
2010 COA Re-Accreditation: Total 735 Ratings on COA Quality Performance Standards in 18 Categories

Score = 1 (“Perfect”) Score = 2 (“Compliant”) Score = 3 (“Needs Improvement”) Score = 4 (“Deficient”)

Number Percent Number Percent Number Percent Number Percent

474 64% 259 35% 2 .00027% 0 0%

Total Compliance Total Needs Improvement

Number Percent Number Percent

733 of 735 Standards 99.73% 2 of 735 Standards .00027%

(85% Required For Accreditation)



Council On Accreditation For Children and Families

Final 2010 Re-Accreditation Scores For

The Center For Children’s Services

Area SASS

CRI

Client
Welfare
Ethics/

Professional
Ethics

CR

Home
Visiting
Ounce
BIBs

CFD

CCBYS

FPS

Respite

Helping
Homes

RC

UDIS

JJCM

Behavior
Management

MAB

BSM

Advocacy
MHJJ

School-
based

Coumseling

CSE

Mental
Health

Clinic

MH

Risk
Management

RPM

Human
Resources

HR

Finance

FIN

Basic
Center

SH

Governance

GOV

Facility

ASE

Business
Ethics

ETH

Training
Supervision

TS

Quality
Improvement

PQI-Old

Totals

Global Score 1 1 1 1 1 1 1 1 1 2 2 2 2 2 2 2 2 2

Total
Standards
Graded

39 17 78 61 54 47 15 42 59 37 35 33 73 30 32 25 24 34 735

Exceeds
Standard (1)
“Perfect”

39 17 76 58 51 44 14 36 26 24 20 15 19 11 11 8 0 5 474

Percent
Perfect Scores

100% 100% 97% 95% 94% 94% 93% 86% 44% 65% 57% 45% 26% 37% 34% 32% 0% 14% 64%

Meets
Standard (2)

0 0 2 3 3 3 1 6 33 13 15 18 54 19 21 17 24 27 259

Needs
Improvement
(3)

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2

Deficient (4) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Not
Applicable (5)

0 0 1 0 8 1 19 0 0 16 3 5 3 1 1 3 3 0 (64)

Compliance %
(Score 1 or 2)

100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 94% 99.73%

NOTES:

Nine out of ten service standards received a “perfect” global score of 1.

SASS and Client Welfare Ethics received perfect scores on every standard evaluated (39 standards for SASS, 17 standards for Client Welfare Ethics).

Six categories received 94% perfect scores or better
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Council On Accreditation For Children and Families

Final 2005 Re-Accreditation Scores For

The Center For Children’s Services

Area S1
Counseling

Services

SASS
JJ

G1
Ethical Practice

Rights
Responsibilities

CR and ETH

G5
Environment

ASE

G11
Risk

Management

RPM

S20
Family

Preservation

CCBYS
FPS

G3
Organizational

Integrity

GOV

S16
Home
Visiting

CFD

G4
Human

Resources

HR

S2
Mental
Health

MH

G10
Behavior

Management

BSM

G6
Finance

FIN

G8 
Intake

Assessment
Service

Planning
MH

S37
Child
Care

S36
Mentoring

CSE

G9
Service
Delivery

MH

G2 Quality
Improvement

PQI-Old

G7 
Training

Supervision

TS

Totals

Global Score 1 1 1 1 1 1 1 1 1 2 1 1 1 1 1 1 2

Total
Standards
Graded

17 40 46 43 52 62 35 76 22 25 34 34 67 20 54 42 42 711

Exceeds
Standard (1)
“Perfect”

16 37 42 37 44 52 29 63 17 19 25 25 48 13 31 23 20 541

Percent
Perfect Scores

94% 93% 91% 86% 85% 84% 83% 83% 77% 76% 74% 74% 72% 65% 57% 55% 48% 76%

Meets
Standard (2)
(“Compliant”)

1 3 4 6 7 10 6 12 5 6 9 9 19 7 23 19 19 165

Percent
Compliant

6% 7% 9% 14% 13% 16% 17% 16% 23% 24% 26% 26% 28% 35% 43% 45% 45% 23%

Needs
Improvement
(3)

0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 3 5

Percent Needs
Improvement

0% 0% 0% 0% 2% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 7% .07%

Deficient (4) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Compliance
%
(Score 1 or 2)

100% 100% 100% 100% 98% 100% 100% 99% 100% 100% 100% 100% 100% 100% 100% 100% 93% 99.3%

NOTES:

15 out of 17 categories received a global score of 1

76% of all standards evaluated received a perfect score of 1

99.3% of all standards were met
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